
 

 

 

Internet Information Retrieval and Web 2.0 Tools and 

Techniques (KL-IRRW) 

PROGRAMME OUTLINE 

This course will introduce participants to effective and efficient methods and strategies for locating 

relevant information, participating in social networking and organizing information. 

Today the internet is a great potential source of information and a tool for collaboration, but unless 

you have the navigational skills to search it effectively, many high-quality information resources will 

stay buried beneath the glut of garbage that makes up the bulk of its content. There is a variety of 

search tools that will allow you to find the information you are looking for faster and more 

efficiently. 

Searching is simple. It starts with a question. It ends with an answer. Everything between is 

searching. Much of it has to do with the tools you use - David Novak 

Unfortunately most people are unaware of these tools, and waste valuable hours looking for the 

proverbial needle in the haystack. This course will show you how to stop wasting hours online and 

start searching faster and more effectively. 

 NAMES OF FACILITATORS 

 Prof Peter G. Underwood 

 Dr Gretchen Smith 

 Dr Ben Fouché 

 OUTCOMES OF THE PROGRAMME 

At the end of the course participants should be able to: 

 Locate information using Virtual libraries and Subject Based Information Gateways 

 Describe the characteristics of search engines that influence success in searching 

 Select search engines according to the characteristics of the type of search to be 

undertaken 
 

 Develop and implement a suitable search plan, refining it in accord with search results to 

achieve high relevance and precision 

 Select and use specialized search services to find materials in the “deep web” 

 Evaluate the quality of information and reliability of information sources discovered in 

searching 

 Create references for web-based materials 
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 Outline the characteristics of social networking techniques and personal information 

management 

 Describe the characteristics of Web 2.0 and Library 2.0 technologies and how they 

influence social networking and personal information management 

 Set up and use social networking, social bookmarking and personal information 

management applications 

 Set up and use collaborative writing techniques 

 DURATION OF THE PROGRAMME 

This course is offered as a 3-day Workshop 

 CERTIFICATION 

Knowledge Leadership will issue a certificate of attendance 

 METHOD OF ASSESSMENT 

Attendance of the formal sessions; Active participation in class exercises and discussion  

 METHODS OF FACILITATING LEARNING  

The programme will be facilitated through the following learning activities: 

 Workshop presentations 

 Practical Exercises 

 Group discussion 

 CONTACT DETAILS 

Dr Ben Fouché 

Principal: Knowledge Leadership Associates 

Greenways 4300, Strand, 7140, South Africa 

Tel: +27 21 8545480 

Mobile: +27 83 2916671 

bf@knowlead.co.za 

Dr J Gretchen Smith  

Senior Associate:  

Knowledge Leadership Associates    

24 Hofmeyr St, Welgemoed, 7530, South 

Africa 

 Tel: +27 21 913 0506 

 Mobile: +27 82 4114 944 

 gretchen@knowlead.co.za 
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